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641—201.10(135,75GA,ch158) Evaluation.   The department shall adopt nationally recognized
benchmarks for indicators of quality and access. The department shall seek input and advice from
the provider community on the indicators and benchmarks. These benchmarks will include minimum
performance standards for identifying ODSs with deficit performance. The department shall establish
criteria for issuing provisional licenses and corrective plans of action. Evaluation criteria shall be
published annually with the indicators and shall be based upon established criteria. Utilization,
member satisfaction, and management information shall be reported as submitted without established
benchmarks.


